
 

 

Basic Pump Cleaning
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WatchDog NXT120

Tools Needed:

• Phillips Head Screwdriver or #2 Phillips Drill
• Cleaning Solution (choose one of the following):

Option #1
• 4 ounces white vinegar
• 12 ounces water
Option #2
• 1 ounce bleach
• 15 ounces water

• Approx. 16 ounces water

1.  First, remove the filters doors and slide out the MERV-10 filter and pre-filter.

2. Remove the screws along the side of the grille (4 per side). 
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3. Lift open the grille.
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4. If you have moved the dehumidifier out of it’s normal spot to clean it, make sure the drain tube 
is installed and the water has somewhere to drain. Press the drain button on the display to drain
the pump reservoir. Disconnect power to the dehumidifier.

5. Slowly pour the cleaning solution into the drain tray, moving from side to side to evenly 
distribute it. NOTE: If you get any cleaning solution on the coils, flush with water. 

Drain Tray
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6. Let the cleaning solution soak for 10-15 minutes. Reconnect the dehumidifier to power.

7. Pour clean water into the drain tray until you hear the pump activate twice (normally 16-18 
ounces. If the drain line does not appear clear, move on to Advanced Pump Cleaning.

8. Reassemble the unit.
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